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Welcome
•	 Confirm that you are in a private setting without your insurance 

representative present to proceed.

•	 You can choose to opt out of eMed at any time by clicking the  
I Opt Out button in the upper right of the window.

•	 To proceed, scroll to the bottom of the page and click the blue  
Next button.

1



Authorization and disclosure 
•	 Review the Guardian Online Terms and Conditions of Use and Guardian 

Privacy Policy and then click the I Accept button.

•	 Review the Agreement to Conduct Business Electronically. To proceed, 
scroll to the bottom of the page and click the second I Accept button.
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•	 Scroll to the bottom of the page in order to provide your authorization 
to ensure that the Company is able to collect this information on your 
behalf in accordance with state and federal  
privacy laws, click the Click here to review this authorization and 
disclosures button. 

•	 You will be presented with a document detailing the Authorization to 
Obtain and Release Information form. After reviewing, you can either 
Save/Download as PDF or Close. After closing, you will be presented 
with a check box to confirm agreement with the authorization and 
disclosures. You cannot proceed without signing this Authorization. 
Check the confirmation box and enter the City and State that you are 
currently located in. 

•	 Once required fields are complete, click the Apply electronic  
signature button.

guardianlife.com
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Navigation & general tips
•	 A directory and status icons appear in the left pane. A green check 

mark indicates that all required questions are complete. An orange 
question mark indicates that additional information is required.  
When all items in the directory have green check marks, eMed is  
ready to be eSigned.

•	 Navigate between sections and fill in the 
information in any order that you like, 
using the directory on the left. 

•	 Answer the medical questions as they 
appear on screen. When you answer ‘yes’ 
to any of these questions, you will be 
asked additional questions, such as details 
of any diagnoses, tests, treatments, 
and treating physician’s name, contact 
information and prescribed medications.

•	 Completion of all requested information 
will expedite your eMed review by the 
Company’s  underwriters.

•	 Your progress is saved as you move 
through the medical questionnaire. If at 
any time you wish to save, click the “Save” 
button in the top-right corner. 

	– Want to exit and finish later?  No 
problem, just sign back in with the 
same email link, user ID and password 
that you registered with.
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Physician information
•	 If you wish to provide the name and contact information for your 

primary care physician, click the Yes radio button.

•	 Required fields are noted by thick lines around the data fields; non-
required fields have a thin line.
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•	 To use the search feature, you must provide, at a minimum, your 
physician’s ‘last name’ or ‘first name’ and ‘state’. Providing more data 
points will result in a more consolidated list of results. Upon entering 
desired data, click Search button, which will return a list of physicians 
meeting the criteria. Click the check box next to your physician’s name 
to autofill any missing required contact information.

*�Note, the search button will not be available to click until data  
has been entered in the text field and you click out of the text field  
upon completion.

•	 If your physician’s contact information does not return in the search, 
you can manually complete all required fields.

•	 Depending on diagnoses and medical information you provide 
throughout the medical questionnaire, you may be presented with 
additional opportunities to share physician information relevant 
and specific to said diagnoses and medical information. Search 
functionality will remain the same throughout.
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Medication look-up 
information
•	 As you disclose diagnoses and medical information, you will be asked 

to provide medication that may have been prescribed as a result. Enter 
the medication name and click the Search button. 

*�Note, the search button will not be available to click until data  
has been entered in the text field and you click out of the text field  
upon completion.

•	 The search will return numerous matching medications along with 
numerous quantities and dosages. Click the check box for the 
medication that best matches what you were prescribed.
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•	 There may be multiple pages of results. You can click through the 
pages at the bottom of the pop-up window.

•	 Once you have selected your medication, complete the ‘Date first 
used?’ and ‘Date last used?’ fields and click Save.
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Medication history
•	 For some types of applications, we will securely retrieve your 

prescription history report from an authorized vendor.

•	 We will show this report to you, so you can compare your prescription 
history with the list of medications you provided during the 
questionnaire. If there are medications you overlooked, you can 
go back and update your answers or provide the details about the 
medication(s.)

•	 If you cannot continue to the next screen, verify that green  
check marks appear for all screens listed in the directory at left.  
Return to screens without a check mark and complete any  
unanswered questions.

guardianlife.com
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Review, sign and save your 
medical questionnaire
•	 Once all required pages have been complete and show green check 

marks in the left-hand directory, you will be directed to the ‘Review 
and Lock’ page. Click Review Your Application to view a PDF of your 
completed medical questionnaire.

•	 Upon review, you can either Save/Download as PDF or Close. After 
closing, you will be presented with a check box to confirm you have 
reviewed the medical questionnaire and are ready to eSign. Click the 
check box and then the I Agree button.
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•	 You will be directed to the Sign and Submit page. Click the check box 
next to your name, enter your ‘Signed in City’ and ‘Signed in State‘ 
and click the Apply electronic signature and submit the application 
button.

•	 Upon completion, you will receive a ‘Thank you’ message with a green 
check mark that will explain next steps. You are now done with the 
medical questionnaire and can close the browser.

guardianlife.com
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•	 Following completion, you will receive an email from donotreply@
iPipeline.com with a secure link to your eSigned medical questionnaire. 
The email will contain a 4-digit PIN that must be entered along with the 
last four digits of your SSN to access the secure portal and retrieve 
your signed medical questionnaire.
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Frequently asked questions
Why should I use the online medical information collection process?

Online medical information collection is the fastest, most convenient way 
to provide your medical history as part of your application for insurance. 
It is secure, with no third-party intervention, and is available to you online, 
anytime, anywhere, 24/7. Plus, by using scripted drill-down questions, 
you are asked only to provide the information necessary for underwriting, 
reducing the need for possible follow-up questions.

What do I do if I cannot locate my email invitation?

Check your junk and spam folders to ensure the email did not end up there. 
If the email has not been received or has been lost, contact your insurance 
representative and he or she can resend the email invitation to you.

What do I do if I am locked out of the system?

If this happens, contact your insurance representative. He or she will be 
able to reset the system and send a new email invitation to you. You may 
want to verify he or she has set the registration with your correct Social 
Security number and spelling of your first and last name.

Why do I need to register to use the system?

For your security and convenience, you must register to use Guardian’s 
electronic services. After your identity is validated, you create a user 
ID and password that will allow you to save your progress and exit the 
online application service. Sign back in later using same email link, user ID 
and password. Your user ID and password will sign you into other online 
services as well. Talk to your insurance representative about Guardian’s 
policy delivery services.

Can I use the “back” button in my browser to return to the prior page? 

Usage of the “back” and “forward” buttons within your browser is not 
supported. Please use the left menu to choose the page you wish to view.

Why do some of the tabs still show a question mark?

All fields with bold blue outlines are required. Please check that all required 
fields have been completed.
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The tool does not seem to be working. How can I check  
my systems for compatibility?

To ensure you have the best experience with this online tool, please use a 
Google Chrome browser and ensure that pop-ups are enabled before you 
begin. To do this:

1.	 On your computer, open Google Chrome.

2.	 Click the 3 dots in the top right.

3.	 Click ‘Settings.’

4.	 At the bottom, click ‘Show advanced settings.’

5.	 Under Privacy, click ‘Site settings.’

6.	 Under Pop-ups, select an option: ‘Do not allow any site to show pop-
ups (recommended)’ or ‘Allow all sites to show pop-ups.’

The below screenshot may reflect an instance where your pop-up blocker 
has not been disabled for the purposes of completing the eApp.

I can’t find a next button to proceed. What should I do?

Sometimes action buttons or windows will appear at the bottom or top of 
the window, requiring you to scroll up or down accordingly to locate the 
action button. If you are stuck, we recommend scrolling up and down to 
see if something has been missed.
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